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Preserving Families, Protecting Children
Analysis of Maryland’s Efforts to Keep Maltreatetdildren Out Of Foster Care

Introduction
Executive Summary Over the past 12 months, the Department of Human
Advocates for Children and Youth has Resources determined that 5,994 children were abused

determined that during the last 12 months 839 © neglected, following a formal investigation. The
children in Maryland were left in their homes Department placed 839 fewer maltreated children in

. . . A foster care than in FY 2006—from 3,649 down to
or with relatlv_es followm_g flndlngs_, of abuse or 2,810, a 23-percent reduction (Tablé I).
neglect but without any increase in the number

of children receiving in-home services or Table!: Foster Care Placements of
ongoing support from a caseworker as would Maltreated Children

be expected. Reducing out-of-placements is|a FY 2006 vs. Most Recent 12 Months

very positive goal, but it must be achieved 4000 2649

through proven strategies that protect children. & __ | | —
Family-centered case practice can resultina G

safe reduction in home removals by creating g 3000

teams of family, relatives and friends that E

identify the services most needed by a family. = 207

However, only a small number of cases in 2000

Maryland are benefiting from this new case ' (@ mr  Boso s |

practice so far. Effective implementation This number is a conservative estimate, since if the
requires in-home services and caseworker Department had continued to remove maltreated

involvement for many families. Without better  children at the same percentage as prior to October
case practice and more in-home services, there 2007, the difference would be 1,386—4,186 children

is an unnecessarily higher risk of repeat instead of 2,810 (Table If).

maltreatment.

The Maryland Department of Human Tatéloesltle'r'gruj] PY;GPLOELESM
Resources needs to: provide more information

about efforts to protect the safety of these 839 4,000 -

children; develop a full plan for the

implementation of family-centered case E 30009

practice reform; expand the quality and Z 20001

guantity of in-home services; track “g

reoccurrence of maltreatment of children not £ *°°]

placed in foster care; and invest in training and 2 = obsee
guality assurance needed for effective case 207 NG ;T 206 208 W6 A6 2o M 206 2006 e
practice reform. [[—e - Projected Removals _—— Actual Removals |

! Department of Human Resourc8sateStat Report§)ct.
2007-Sept. 2008; Citizens Review Board for Children,
Fiscal Year 2006 Annual RepoAs far back as we can
determine, the number of findings of abuse or neglect has
remained consistent for each 12-month period

% The Department says that there are inaccuracitsdata

for July through September 2007; however, the Department
relies on this data in public documents.
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These reductions have occurred throughout the Stateaccounts for the majority of new findings in the State.

however, the Department has refused to provide Anne Arundel and Baltimore County were using team
jurisdictional breakdowns to enable a full examinationmeetings for some cases, but they have a relatively
of the situation at the local levél. small number of new cases. The use of team meetings

These reductions are an extremely good developmentiS only beginning in other jurisdictiofisTo the best of

if they are the result of positive changes in policy and ?hug \ij(r)]l(fj V;ﬂgigiégﬁ&ﬂgﬁﬁgzgé?c?](ﬁhogétrczggﬁﬁrIy
practice. It is both possible and highly desirable for foster care placements. The Denart th i
many more abused or neglected children in Maryland . b'a o partment has no

to remain safely in their homes. This notion is a provided any information to the contrary.

centerpiece of the Maryland Can Do Better for Moreover, the initial family involvement meeting is
Children campaign, an effort by Advocates for only the first stage of better case practice that cep ke
Children and Youth, which has secured a formidable a child safely in their home or with relatives. Ongoing
array of influential endorsers committed to casework is often needed to ensure that a family team
strengthening families. continues to meet and function effectively and that
services identified by the team as needed are actually

One particularly effective way to reduce out-of-home
placements is improved case practice that helps
families build supportive teams of relatives and It is not the case that every child staying at home needs
friends, which can access a more individualized arraya prolonged period of continued casework or services.
of in-home services. Leaving maltreated children in  However, it is beyond dispute thedmeof the

their homes without first improving case practice or  additional children kept at home would need the
expanding access to in-home services can increase tlemntinued attention of a caseworker and Suaheof

risk to children and hurts prospects for real reform.  the families would benefit from services.

provided.

This issue brief examines the recent reductions in outdin Maryland’s data tracking system, this should be
of-home placements. reflected as an increase in the total number of @nldr
receiving “in-home services.This does not mean that
for every additional child kept at home, there should
The Department says that the drop in out-of-nome  be an extra child receiving in-home services. It does
placements is the result of the use of “family mean that the overall number would increase by some
involvement meetings? These meetings, also called amount.

family team decision meetings, are used to help a

family form a network of supportive relatives and

friends that can result in a safe reduction in home

removals.

Analysis

Over the past year, ACY has examined the use of
family involvement meetings in Maryland. We are
highly supportive of the use of these meetings as part
of case practice reform. During this period, there were
nearly 6,000 new findings of abuse or neglect. Our
research found that less than 3 team meetings were
taking place each week in Baltimore City, which

® See Attachment A: Advocates for Children and Youth,
Initial Review of “Strong Families, Strong Communities:”
% The Department maintains jurisdictional data as pati@®f Team Decision Making in Baltimore Ciggune 2008). ACY
Governor’s StateStat process and has selectively pablish did not publish this study but presented its results to the
some it; however, the Department has asked ACY to seek Baltimore City Department of Social Services.
jurisdictional data under the Maryland Public Informatio ~ ® ACY has spoken with officials in numerous jurisdictions

Act. about the implementation of team meetings.
* Meeting with Cathy Mols, Executive Director of the Bbc ' This does not mean that a child is actually receiving a
Services Administration (Nov. 7, 2008). services, only that the case remains open.
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Anne Arundel County, for example, has used team

information about the nature or duration of any

meetings, and the number of in-home service familiesservices provided. Services can be cookie cutter and

increased by 23 percent from 446 to 547 (Tabl& II).

Tablelll: Families Receive In-Home Services
In Anne Arundel County

547

446

Number of Families

[ BOFy 2004 BFY 2007 |

In contrast, while the number of children placed in
foster care statewide has decreased by 839 children
during the past 12 months, the number of in-home
service children dropped by about 1,105 children —
from 10,688 to 9,583, a decrease of more than 10
percent (Table V5.

TablelV: Changeln Foster Care Placement vs.
Receiving In-Home Services

October 2007 through September 2008
Q20

OO

800 A

300 A

-200 A

Number of Children

-700 A

-1,200

-1,105

B Receiving In Home Services ‘

‘ O Not Placed In Foster Care

The Department is unable to indicate how many
maltreated children actually received in-home

superficial or they can be individually tailored and
intensive.

Finally, and of particular significance, the Department
is unable to provide any data on the reoccurrence of
maltreatment of children who were not removed.

Discussion

We do not want to suggest that specific children are
being harmed. However, we are perplexed about why
the Department cannot offer a clearer explanation
about what changes in policy or practices have
occurred that allowed for a safe reduction in out-of-
home placements, cannot show an expanded capacity
to provide in-home services and cannot provide data
on reoccurrence of maltreatment. It is important for
these reforms to be data-driven, transparent and
collaborative.

During the 2008 legislative session, the Department
submitted a proposal to keep more children at home
but without an expanded capacity to provide in-home
services for some of these childréBecause of this
lack of in-home service capacity, the proposal was
opposed unanimously by advocates, criticized by the
Department of Legislative Services and rejected by
legislaturet!

Maryland’s child welfare officials unquestionably care
deeply about child safety. They also wish to keep as
many families together as possible, and we applaud
and support that goal and the effort to implement
family-centered case practice.

However, there are no short cuts. It takes time to train
caseworkers properly so that they support the new case
practice and understand that family involvement
meetings are not one-time events. It takes time to
change and expand the array of services available to

services; these services are also provided to children families.

for whom no abuse or neglect was found, if a need
exists. The Department also cannot provide

8 Data reports provided by Anne Arundel County
Department of Social Services.

° The number of families has dropped by 442 families; this

translates into 1,105 children at 2.5 children per fariihe
Department says that the numbeneivfamilies receiving

1 That proposal required statutory approval because the
Department did not want to complete an official

in-home services each month has increased. However, eveinvestigation of the alleged abuse or neglect.
more families have stopped receiving services each month!* See Department of Legislative Servic&salysis of the

As reflected in Anne Arundel County, the total numider o
families receiving in-home services should have msed.
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FY 2009 Maryland Executive Budget, Child Welfare Budget
at pp. 17-18.
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Based on the experiences of other states, case practié@&commendations

reform can occur most effectively if there is a good
plan to address the following critical elements:

e Training of caseworkers and supervisors

Quality assurance through a Quality Service
Review system and outcomes tracking

Training and coaching capacity
Meeting logistics

Rollout strategy

Engaging partners

Policies and personnel evaluations
External assistance

Prioritizing case practice reform

While reform itself can takes years to occur, it should
not take an extended period of time to develop such a
plan. The Department first pledged to implement

family team decision making in January 2008, after thé-

death of two-year-old Bryanna Harris highlighted
multiple failures in case practice. The Department is
still working on an implementation plan; many critical

issues remain unaddressed, and the processis not 5

transparent or inclusive.

In-home services 2.

Budgeting"® 3.

Moving forward, we recommend that the Department
take the following actions:

e Strong team facilitation 1.

By December 15, 2008, provide data on the
maltreated children who were not removed from
their homes during the past 12 months, including:
types of services provided, if any; the duration of
these services; and whether any new instances of
maltreatment have occurred;

By December 15, 2008, review a significant
sample of the cases of maltreated children who
were not removed to determine what changes in
policy or practice resulted in reduced home
removals; make clarifications to maximize child
safety;

By December 15, 2008, and every month
thereafter, provide a report on the number of
maltreated children left in their homes for whom
there is an allegation or instance of maltreatment;

By December 15, 2008, and every month
thereafter, provide jurisdictional breakdowns for
all of the indicators in its StateStat reports so the
handling of cases can be tracked at the local level;

Develop by January 31, 2009, a full plan for
implementation of family-centered case practice,
working collaboratively with various stakeholders,
including the advocacy community;

By January 31, 2009, significantly expand in-
home services available to maltreated children,
using the savings from the reduction in out-of-
home placement$;

Defer the proposed use of alternatives to formal
investigations (“alternative response”) until the

Department can improve casework, expand and
improve in-home services and track child saféty;

Invest up to $5 million in FY 2010 in the training
and quality assurance need for effective family-
centered case practice; this increase will be
completely offset by savings from reduced out-of-
placements during the fiscal year.

'2|n a Quality Service Review, trained reviewers eate
case practice for a sample of cases by interviewing/ene
involved in the case.

13 ACY has provided the Department with more details
concerning these elements. See Attachment B.
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14 By our estimates, the reduction in placements in foster
and group homes may have saved up to $12 million.

15 A change in state law is needed to permit alternative
response.
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MEMORANDUM
Date: October 6, 2008

To:  Cathy Mols
Social Services Administration Director
Maryland Department of Human Resources

From: Ameejill C. Whitlock, MSW

Child Welfare Director
Advocates for Children & Youth, Inc.,

Re:  Case Practice Reform: Expanding Family Involvement Meetings in Maryland

Maryland has decided to implement a family-centered case practice. Such a practice can have a
transformational impact on the lives of children by enabling more families to safely keep their
own children and keeping more children out of foster homes or group care. Changing the way
hundreds of caseworkers relate to families is no simple task, but everything depends on the
degree to which caseworkers effectively use the new practice. Other states have succeeded by
thinking through carefully the steps needed for case practice reform and providing caseworkers
with the intensive, ongoing support they need. The following are some of the essential elements
of a credible plan to expand family-centered case practice in Maryland and questions that relate
to each of these elements.

One family-centered case practice model for the State
Maryland needs to establish one and only one uniform, family-centered case practice model.

While some local enhancements can occur, the core model should be consistent across the State

so that all of the important parties are on the same page about what the new practice should look
like.

Has State established one, uniform model or does it plan to do so? What is the process for
finalizing the model?

Family-centered case practice

The new case practice model of Maryland should utilize the best practices of partnering with
families, including: teaming; engaging; assessing; planning; and intervening.

What documents exist that set forth the model? How were they developed? Do they adhere to the
best practices of teaming, engaging, assessing, planning and interventions?



Strong team facilitation

Facilitators of team meeting need to be experts in the case practice model and how to facilitate
team meetings. This requires intensive classroom training and field coaching provided by
experienced trainers and coachers. Often external experts are brought in to develop the necessary
training and coaching capacity. A decision is needed about whether caseworkers will serve as
their own team facilitators or whether specialized facilitators will be used. There are significant
advantages to having caseworkers as facilitators, including greater caseworker buy-in. But there
are also challenges, including caseworker turnover. Since caseworkers require significant
training regardless and need to be intimately involved in the new case practice, some of the extra
burdens of having caseworker facilitators are exaggerated.

What are the training and coaching requirements needed to become a team facilitator? Who is
providing this training and coaching? What are the training requirements for the trainers and
coaches of the facilitators? Will caseworkers serve as facilitators, or will there be specialized
facilitators? How was this decision made and did it recognize the significant caseworker
training requirements under either approach? Can some jurisdictions have caseworker
facilitators, while others not? How many facilitators are needed for each jurisdiction, ultimately
and over the course of a rollout? How will they be selected? Will they receive some incentives
Jfor becoming facilitators?

Well-trained caseworkers

If caseworkers will facilitate team meetings, they need all of the same training and coaching as
facilitators (see above). If caseworkers are not facilitators, they still need significant training and
coaching in family-centered case practice. Facilitators only facilitate team meetings; caseworkers
carry most of the burden of the preparation for team meetings and the follow up, and they are the
key to effective teaming and engaging of families. Team meetings are an important, and
particularly visible, part of family-centered case practice, but they are only one part; all of the
rest depends of the caseworkers. As such, all caseworkers require intensive classroom training
and field coaching provided by experienced trainers and coaches. Child Protective Service
workers often require specialized training and coaching, because they have to use the model
under particularly tense conditions and very tight time pressure. Similarly, caseworkers involved
in sexual abuse cases face extra challenges. Often external experts are brought in to develop the
necessary training and coaching capacity.

What are the training and coaching requirements for caseworkers in implementing the new
family-centered case practice? Who is providing this training and coaching? What are the
training requirements for the trainers and coaches of the caseworkers? Are Child Protective
Service workers receiving specialized training and coaching? Are caseworkers involved in
sexual abuse cases receiving specialized training and coaching?

Well-trained supervisors

Supervisors are keys to ensuring that caseworkers utilize the case model effectively. This means
that supervisors need to know how to implement family-centered case practice at least as well as



caseworkers and also receive specialized training in how to support their caseworkers in family
centered-case practice. They need to attend team meetings regularly. They need an informal but
robust system for measuring the ability of caseworkers to do the case practice effectively. Often
external experts are brought in to develop the necessary training and coaching capacity.

What are the training and coaching requirements for supervisors in the new case practice
model? Who is providing this training and coaching? What are the training requirements for the
trainers and coaches of the supervisors? What system will supervisors use to measure case
practice effectiveness? What will be expectations for attendance of team meetings by
supervisors?

Quality Service Reviews

A formal system for measuring case practice effectiveness is critical to encouraging caseworkers
to take the new model seriously and provide them with the feedback they need to make
improvements. A Quality Service Review (QSR) is the best system for doing this; it must cover
enough cases and occur frequently enough—at least yearly--to reinforce the case practice. It
requires development of a case review instrument, training of case reviewers and training of
internal quality assurance staff who handle the logistics of QSRs and help jurisdictions utilize the
results constructively. QSRs take up considerable time on the part of caseworkers and case
reviews. Often external experts are brought in to help a State develop the instrument, to train a
critical mass of case reviewers and to train the quality assurance staff.

How is Maryland developing the capacity to do an adequate Quality Service Review system?
What are the anticipated costs of implementing this system? How is the instrument being
established, and how does this instrument compare to instruments used by other states? What
are the requirements for becoming a case reviewer? Are these requirements adequate? How
many cases will be reviewed in each jurisdiction? Is that number enough? Are the reviews
occurring at least yearly in each jurisdiction? Who is overseeing the QSR in each jurisdiction,
and what training and experience do they have? What system is in place for using the results
constructively?

Training and Coaching Capacity

Professional development is critical to implement family-centered case practice. Significant
classroom training and field coaching is needed for facilitators, caseworkers, supervisors, case
reviewers and quality assurance staff. This requires an adequate number of well-trained trainers
and coaches. Often external experts are brought in to develop the necessary training and
coaching capacity.

How many trainers and coaches is the State planning to have? What are the training
requirements for the trainers and coaches? Who will provide this training? What is the
anticipated of cost of creating and maintaining adequate training and coaching capacity?



Logistics

Team meetings can occur in many different settings; often the home of a team member creates a
more constructive environment than a local agency office. Some food and refreshments are
helpful; certain supplies are essential. Team meetings often take place in the evening to
accommodate the schedules of team meetings.

Will facilitators have access to supplies they need? Who will handle the logistics of a meeting,
including food and refreshments? Will meetings take place at the homes of team members and
during times convenient to team members? How will the work schedules of facilitators,
caseworkers and supervisors accommodate evening team meetings?

Services

A fundamental benefit of family-centered case practice is that teams identify the services that can
best address the underlying causes of the family crisis. These services are not likely to be the
same services that are currently used; they will be more individualized, and families will need
them quickly.

To what extent will caseworkers be able to access services identified by the teams? How will
resources currently spent on cookie cutting services be shifted to enable easy access to more
individualized services, e.g., through flexible funding?

Rollout Strategy

Because of capacity limitations, the new case practice must be rolled out across the state, within
jurisdictions and within individual caseworkers’ caseloads. Rollout also enables tweaking of
various systems based on initial implementation. A rollout plan is needed to develop training and
coaching capacity and make maximize use of that growing capacity. Larger jurisdictions need
their own rollout plans. Clear expectations are needed about how quickly caseworkers will
implement the new case practice within their caseloads and how they will prioritize cases. At the
state and local levels, strategic planning teams and case practice leaders are needed. The
involvement of senior management is critical; this is not merely a project but an effort to
transform the entire agency.

How is a rollout plan being developed? What issues will be address? How are individual
Jurisdictions involved? How fast will rollout occur within the state, within each jurisdiction and
within caseloads? How will the State capture early lessons?

Engaging Partners
Many parties are critical in ensuring effective implementation of a family-centered case practice,

including everyone involved in the court process and the various community members who will
serve on teams or provide services.



How are the various court parties and community members being involved in the development
and implementation of the new case practice? What training will be provided to them about
family-centered case practice and how they can play a critical role in its success?

Ultimately: policies and personnel evaluations

Eventually, official policy documents and personnel evaluation systems need to reinforce the
case practice. However, it is not helpful to create official expectations until caseworkers have the
training or capacity to meet them.

Are there plans to adopt policies and personnel evaluation systems to conform to family-centered
practices? Will these systems be deferred until caseworkers have enough training and an
opportunity to do the new case practice?

External assistance

A state needs to bring in expertise to create the training, coaching and quality assurance
capacities needed to implement family-centered case practice. The goal of this external
assistance should be creating internal capacity that can allow a state to move forward on its own
as quickly as possible.

What are the nature, scope, duration and cost of external assistance that the State will utilize in
implementing its family case practice? Has the state identified the internal capacities it needs
and charged external consultants will the development of those capacities?

Case Practice as Priority

It should be clear from the all of the above that effective implementation of a new, family-
centered case practice model is enormously challenging and require significant resources and
focus. It is not possible for a child welfare agency to implement a family-centered case practice
while also making numerous other reforms. An agency only has so much capacity, particular
with regard to training and quality assurance. Caseworkers and supervisors can only be freed up
for so much training and coaching; moreover, they can only absorb and be expected to make a
limited number of changes to how they work. While the number of case practice changes needed
might appear limitless and all may seem equally important, if Maryland wants to have an
effective family centered-case practice well implemented across the State within a couple of
years, it must view the new model as one of the one or two most significant changes, and this
prioritization should be clearly and consistently reflected in everything the leadership of the
agency does. The alternative—trying to do family-centered case practice along with dozens of
other changes-- will result in little or no change in case practice.

To what extent has the Department’s leadership determined that family centered-case practice is
a priority? Does being a priority mean that it is one of one or two significant changes in case
practice that caseworkers will be expected to make over the next two years?



Budgeting

There are significant initial costs in creating the capacity to do family centered-case practice. On
an ongoing basis, a State will need to create new positions and fund new services. However,
there are also cost savings that appear quickly and which much larger than the initial ongoing
costs. Many fewer children will need to be removed from their homes; children who might be
placed in foster care can stay with relatives. In freeing up foster home slots, fewer children are
placed unnecessarily in group care. There is federal money available to pay for training in case
practice and case management.

How much money does the State plan to spend for initial planning and capacity building? How
much money will be needed for ongoing positions and services? Has the State determined and
considered the cost savings from fewer foster home and group care placements? Has the State
established a plan to maximize use of federal funding?



Attachment B



800¢ aunf

*oU| ‘“YINo A @ UBIP|IYY 0} SB)RI0APY
1030011 Koijod aseyam ply9
MSIN ‘N9013IYM "9 [INfeawy

A9 alowpjeg
ul Bunyey uoisioag wea| . :Saljiunwiwon
buo.ig ‘saljiweq Buo.ls,, JO MIIADY |eniu]

uaippy] s puejfieyy joy saaop

HINOA 3 NIHOTIHD Wi

SAdIEIDADY

"




‘Sol|lwe]

pUB UaJp|Iyd 40} SBWOJNO Ja)1aq aAaIYde 0] W)SAS alej|am pjiyo

ay) JonJ)suodal pue ‘ublisepal ‘azijen)daosuodal 0} SaiIuNWWOI S )
pue puejAie\ Jo} Ayunuoddo ue sapiroid wuojes 89noeld ased siy] A

Juswaoe|d Jo 18SU0 ay)

Je uonealjiunai 1o} AjgAeladood yiom o) uibaq wes) alius ay) pue

sjualed J81s0} pue sjuaied Yyuig ay) 1ey) ainsus 0} ‘uodn paplosp

S| Juswaoe|d aled J8)so} Jey] JUsAd ay) Ul ‘1o $89IAI8S s)elidoidde

UM swoy Je uiewsal Ajgjes usaip|iyo jey) ainsus 0} uonoun)
buidasy a)eb juepodwi ue saAlas Buijew uoisioap aAljeIoge|j0) A

Buiyey uoisioag wea



(jonuepy Buiutes| ‘saidijod) sjelsie|\ weiboid
suoneaasqgo INAL

SMaIAI)U| JJeIS

S9se) Gg 10 a|dwes wopuey

UilesH 21jqnd Jo [ooyos Biaquioo|g- sudoH suyor

ABojoyoAsd- OgINN
YIONA [B100S- AlisiaAiun 81e1S uebiop

10}08.1Q A9110d BJlIBMA PIUD ADY
SJ8Y0JBasay G Jo Wes |

ABojopoyla



‘901j0e.d palsjusd-Ajiwe) o) buneal
SOWO09]N0 pue SsJojedlpul Jo Buiyoes) ajenbapeul si 8iay |

'S90IAJ8S 0} SS900R
ajenbapeul aAeY sal|iwe} Ing ‘BulInNd20 e S|eAOWS) Joma

‘way) 0} dn
MOJ|0} J0 sBuldaw wea) [eniul ul ydbnous PaA|OAUI JOU B.Je pue
ybnouas Ajjuanbauj 1o Ajues saseo bullisjal Jou ale SiayIomase)

'paZI|IINIBPUN INQ SAI}O8YS PUB PaUIBI)-||aM aJe Ssioje)l|loe

sbuipui{ Aoy

A A



'swies) Ag paljjuapl S8oIAI8S 1j10ads ay) 10} 8|ge|ieAe

S| Buipun} YaIym 0} JUS)Xa aU) SZIWIXeW 0) PUB SSBUSAIIS)JS
JI8Y) 8UIWIB)ep 0} SWOY e Sulewas P|Iyd 8y} sIaym

Sal|IWE.) 0) PaJBY0 SBDIAISS pJepue)s Bunsixe sulwexy ¢

‘901joe.d patajusd-Ajiwe) buisn AjaAiosys ale uoisiAladns
J13Y) Japun Sased YoIYM 0] JUSIXd 8y} SSOSSE 0] Way]
aJinbaJ pue siosiriadns Joj Buiules) jeuonippe apinold 7

's|eob |elJajal 1S
pue dn moj|0} pue uoljesedald Bunssw wes) s|puey 0] way)
alinbal pue sIayiomased 1oj Bululel) [euonippe apiAold |

suoljepuawiwoday do|



'SuOIoUN) 8say) o) siebeuew Joluas buipnjoul ‘eoueinsse
Aljenb pue buiulel Joy suonisod juaioiyns sjealn ‘9

'SJ0)e}I|Io.) |.Z 0} puedxa pue
uoljealIuna. pue sebueyo juswaoed Joj sjelia}es apnju| g

'SOWIO0)IN0
pue sioiealpul buiyoel; Joj wa)sAs Ajpusiij-iasn e dojpasq v



8007 dung
INo X pue udIp[Iy)) I0J SJBIOAPY

K1) dIowineq ul SUDEA] UOISIJ(] Wed ],
- SANIUNUWIWO)) SUOI}S "SII[IWE,] SU0I}S,, JO MITAIY [enIu]




[ 98ed

INo X pue uaIp[Iy)) 10 SAJLI0APY

‘3unosw

1811} 9y} SuLIp pa[NPAYds SI Sunedw
wed} puodas & Jey) JNejop e se
USI[qe)sd ‘3urjoou Wwed) puods e I10j
s103311 pue ssa001d 9y} spuejsIOpun
Sunosw [eryrur Ay} I9}ye ISed

oy} Sur[puey] JONIOMISED JeY) dINsug

"s1seq Je[n3al g uo SuLLINJJ0 J0U dJe
s3unoow wed) dn-Mmo[[0F ‘MITAJI (1 ISBD Y} UO paseqg

s3uroow wed)
dn mog[oy 130y 'Y

"gunoow yoed
10J SUOI}BOO[ AJTUNWIOD JOPISUOD 0}
SIOJE}I[IOB] PUB SIANI0MISED dIINboy

"S9)IS SS(T-UOU J& STUTIOOW PR AR SOSBO MJ
KIOA ‘SUOIBAIOSQO PUB MIIAJI J[1J 9SED Y} UO paseq

Arunwwod
oy ur s3unddw
aaey 03 Ayrunyrodd -/

"SONSSI 9saY) SuIssaIppe e sFunoow
O} “MOTASI J[IJ 9SED PUE SUOIIBAIOSQO UO paseq

suonnjos
pue spasu ‘syj3uans
AMuapt sSUnIW 9

‘s3unaaw ay) 1oy uoryeredard
oY) Op 0} SIONI0MISED dIrnboy

"$S9J0® SBY IONI0MISED AU} AJUO YIIYM 0} UOIJBULIOJUI
jueproduwr 3ursstwa a1e A9y} ‘s3unddw oy Surzrue3io
dIE S10JB)I[IOR] A} OSNBIAY "SIOPIA0Id IIAIIS PUE JJBIS
Aq Apremonaed ‘papudnie [[om AIDA JOU I8 STUNIA

papuape
[[oM SSunoow wed], °g

"1IN0J 10/pue
Koud3e oy} Jo 11ed oY) UO JUSWIA[OAUL
1391 Aue 03 Joud ‘aqIssod jou

ST s1Y3 31 10 ‘quowade]d o7 .Lo14d 1920
0} S3UIIOdW [BAOWAI [BRIUI dIINbay

"s3unooW [eAOWAI [eNIUL Sk Pajodar are Ao
SN0y} U9AS ‘SUOISIOAP 3IN0J JO [BAOWAI IO INJJ0
S3UNdW AuBW 00) ‘MITAI J[1J ASBI Y} 0} SUIPIOIIY

o1qissod se uoos
Se IN990 SSUNIIN

"uoneOJIUNAI pue juswdoed
Jo o3ueyd J0J S[BLIJAI Ul Aseyq

"S[B1I9JAI JO YOr[ SI

UOSBAI UTBW O ], 'PAZI[IINIOPUN I SIOJL)I[IOR] o) ‘Yons
Sy "AJIADOE JO SYJUOW 77 UBY) dIOW Jd}Je Joom Jod
s3unosw ¢ uey) ssof SuneIIIOR] 1B SIOJR)I[IOR] G YL,

RM/S T

1se9[ Je 3urop

39 ‘s101B)1]108]
wed) paziun A[ng ¢

‘siy3 op 03 Ayoeded 3uto3uo
ue do[oAdp (10Je)I[IOR] JO SUIYIBO0D
pue Jururer) [BUOIPPE OPIAOI]

Suryoeoo pue Jururer} AI0W I0J padu Y} PassaIdxd
s103B31[108) AJuofew 9y} ‘IOAIMOY “Sururen) Sunje
UOISIO(] Wed [, [eNIUl 9} Ud)e) dABY SIOJEI[IOR) o) [V

SI03E}I[10%]
pauren A[oienbopy ‘7

"UOISI09p pajeas-juawdde[d Jo adA) uo
paseq Jyels ozijeroads (sod4y juowooed
[[€ 91epPOWWO99E 0} SI0JB}I[IOE]

[ Z JO WNWIUIW B 0} 9SBAIIU]

“Joquinu dyenbapeur ue oq pynom siy; ‘sased geudordde
[[€ P1I9JOI SIONIOMISED J] "SIOIBI[IOR] G 918 QI ],

SI0Je)I[I0B] WEd)
Jo 1aquinu dyenbapy |

uoneN[IE,] 9ANNHI

SUOIJEPUIWLI0INY

sguipury

SIUIWI[] [eUISSH




7 93eq

INo X pue uaIp[Iy)) 10 SAJLI0APY

"SIONI0MASED 10J
suone1dadxd Funosw-jsod oy AjLre)

"SQ[1J 9SED [[NJ OY} Ul UOHJBULIOJUI dIOW 9q ABW 919U ]

‘Sunoow oY) 19)J€ 9SBO AY) FUI[pURY JONIOMISED I}
10 J910MISED [enIul oY Aq Joy3te dn pomoyjoj Suroq
oIe sSUNSOW WEd) Jey) UOT)BOIPUI SN[ AIOA ST I,

(19310M JURIRIJIP 2q
Keuwr) s3urQW Wed)
103 dn mo[[0J so0q L

'$$0001d 9y} ur page3ud a1k SIANI0MISED
UoIym 0} 92139p Y} SNl pue SI0YLII[108]

's3unodw ayj 103 uoneredard UO UdpINg JUBDYIUIIS B SAJBAID SIY [, “Funjoow uoneredard

oY) Op 0} SIIOMISED dnbay weo) 10y uoneredard oy Ajuofew soop 103eII[I0B) AU, | SUnQdW Wed) S0 9
"IOIOMISEI I8 Aq S[e0T asou) "S3UIQAW WEd] JOJ PALIIJIT AIIM SISBI MIJ drerrdoadde
JO JUAWOASIYOE JOIUOW 0} SI10SIATddNS KIOA ‘IoA9MOY (ApMys s1Y) Jo owiny oY) Surmp pauodo IoASUAYM

anmbai pue S[e03 [BIIDJAI JBI[D 1S

QIOM SISBO MAU JO SpaIpuny 9eigaje)s 03 SurpIodoy

03 STelIdfaI SUDe]N G

"SIOI0MISED JO
uonen[eAd doueur1ojrad oy jo yed se
donoead 9sed pPaIdjudd-AIue) opnjouf

"swred) ) Aq payeasd sued Juriojruowt

1O S[B1I9JO1 SuDeW UO PAseq PIjen[eAd jou die
SIONIOMOSED “IOAIMOY ‘SUIIOAW WD) J0] SASBD I9JoI
ISNW SIIOMISED Jey) Surje)s Ao170d udnLIM © SI oIy |

ANIqeiunoddy  y

"plepue)s

VIAD Ui uey) 1oy31y peojosed
© SB[ JOYJOMISED OU JBY) dINSuyg

‘Prepuels (VIMD)
BOLIOWY JO an3edT AIBJ[Q M PIIYD 2y} uey]) 193Ie] OU SI

PEOJASED B UdYM Id119q Puk 19)Se) Indd0 uonejudwd|dur
‘10AIMOY N LA JO uonejuawddwr swos

MO[JE 0} SPEO[aSEI 3NOUD [[BWS JABY SIONIOMISBD
‘SosATeur Bjep PeO[ASEI SNOLIBA 0} SUIPIOIIY

peo[ased 9[qeuosedy ‘¢

-2o10e1d 958D PAIdIUD
-A[Twrey uo SIOI0MISEd 10§ SUIYIL0d
pue Sururen JuedIusIs IpIA0I]

‘Sururen Jo sinoy om) uey)
SSO[ POAIOOAI QARY SIONIOMOSED ‘SMIIAIIUI UO paseq

donoeld
IOJUQY-AJIIue)
ur Sururen ayenbapy ‘g

110ddns

JOYI0MISBD 9SBAIOUI [[IM Suluren
a1ow Surpraod pue ssao01d oy}

Ul SINI0MISED JO d[0J oy} Surpuedxy

"JoLLIRq 1533319

JI9U} ST STy} Jey) Aes SI0JRIIOR] AU ], ‘SIONIOMISBI

o) Suowe ur-Anq O[N] AIQA SI I} ‘SI0JBI[IOB]

AU} [IIM SMITAIUL PUB MITAI (1) ISBD A} UO Pasey

donoeld
9SBO PAIAIUD-AJIUIER)
0} JudunIuwIo) |

JUSWIIA[OAU]
II0MISE))

SUONBPUIW0IY

sguipuiy

SHUIUII[F [eNPUISSH




¢ 93eq

INo X pue uaIp[Iy)) 10 SAJLI0APY

-oonoerd

9SBD PAIUAI-AJIwe] SuIsn A[OAIJIIJJO
oJe UOoISIAIddNS 197} JopUnN SASBD YIIym
0 JU9)Xd ) SSASSk Ued s10S1AIddNS
[oIym AqQ JUSWINISUL UE 9)BAI))

"3ULLINO20 ST 9013081d 9S8 PAIUI-A[IWIE]
JOUIOUM 93S 0 SASed SUTUIEXD J0U Ik sIosiAIddns
JJeIS UIIM SMOIAIIUI PUB MIIAJI J[IJ ISED Y} U0 paseq

QoURINSSE
Arenb ewrojuy 4

‘sJ0s1A1dns Jo uoren[eAd dduewiofrod
o Jo 1red se 9onoeId 9sed PAIdIUID
-A[wrey opnpout ‘Josiazadns I1dy) 1opun
S3SBD J0J S3UNdW Wed) Jo d3ejuddrad
Uresd e pudye 0y siosiazadns anmnboy

-90n0r1d 9sBd PAIdIUI-A[Iwe) SuIZI[n A1k uoIsIAIddns
I197) JopunN $ased Y} YOIYM 03 JUIXd ) UO Paseq
Pojen|eAd a1k SI0SIAIdANS JBY) UOIIBIIPUL OU ST I ],

AI[Iqeiunoddy ¢

"3unodwW wWed) e
9JeI[IoR] 01 J[qe 9q PINOYS siosiATddns
‘AIrespr ‘eonoerd oy Juowdrdur 19339q

S19y10M3sed djoy s10s1A1adnS St ued
Aoy Moy pue 2o130e1d 9S8O PIIoJUdd
-A[rwey uo s10s1A1adns 10§ SUIYOBOD

pue 3ururen) JULdIJIUIIS IPIAOIJ

-oonoeld 9sed pPaIduad-AJIiey ul Jururer) Jo sIinoy
7 UBT} SSO QATOII SIOSIAIAANS ‘SMITAIONUI UO PIseq

SIOYI0M3sed J1oddns
01 Moy 2 donoeid
INU-A[Iwue)

ur Jururen ojenbopy g

130ddns

K1os1A10dns asearour [[im Sururen
a1ow Surpraod pue ssao01d ayp

ur s1os1azadns jo 9[o1 oy} Surpuedxyq

-9onoeld ased

PaISIURd-A[Iwue] Ul SIoxIomased toddns Appuaroryns
10U Op SI0SIAIdANS Jey) ABS SI0IBII[IOR] AU, ‘SSUndW
wed) puope siosiazadns maj A19 A “siosiazodns

o) Suowe ur-Anq I[N AIA SI I} ‘SI0JBI[IOB]

oY) YIIM SMIIAISIUI PUB MIIAJI J[1J 9SBD d) UO paseq

oonoerd
9SEBI PAIAUII-AIIUER)
0] JudWIWO)) |

j10ddng A1osiaradng

SUONEPUIW W 0INY

ssurpul

SHUIWID[F] [€NPUISSH




¥ 93ed

INo X pue uaIp[Iy)) 10 SAJLI0APY

‘diysuerprens 10 Y J I, Se yons
SUOISIO9p Aduduewrad 19130 Auew MOy
‘SuUONEBOIJIUNAI AUBW MOy Juowdoe[d
JO sa3ueyd Auew Moy os[e {(3unadw
wed) e Aq pajuoAald 9q pinod yorym
s[eaowds Jeau Auew moy snyd) ypuowr
Iod sjeAowar Auew MOy dUIUEXH
"BLIOILIO [BLIDJAI JOW TRy} SISed 0)
OAIIR[a1 S3UNOIW WED) AY) JOYIOMISBD
[oBd 10J 9ZA[eUY ‘UONS Se padIew

a1e sso001d a3 y3noay) urod sased
ey} pue pardyud 3ureq Are ‘GISSHAHD
Ul Papn[oul 918 SAWOJINO pue
SI0JeOIPUI PAIAIUII-A[IWIER] JBY) dINSU

"SUDRIA UOISIOd([ Wed ], AQ POPUAWWOIAL
SOWI0JINO IO SIOIBIIPUI PAISJUID-A[IWIER] ) PAIIJ[0D
3uroq B1Ep O[N] AIDA SI QI ‘SMIIAIUI UO Paseq

donoeid

9SEBO PaIdIUD
-A[rwrey 03 Sune[ax
SOUI0)NO pue
SI0JEOIPUI QINSBIIN

i

suppea], ejeq

SUONIEPUIWUWLIOINY

sSurpury

SYUIWII] [eUISST

"S91EIS IOY}0
Ul pasn Jey) Je[IWIS WIAISAS MOTAY
do1A10§ Ajreng) [0y & juowordwy

"wA)sAs doueInsse Ayenb juopusdapur ou
ST QIO[} ‘SMOIIAIOJUI PUB MIIAJI [1J ASBD Y} UO paseq

donoead

9SBO 00I0JUIAI

0} PIMOIADI QI SISBD
Jo 1oquunu dyenbape
ue judwiredop

[e20] 9y} JO
juopuadopur a1e oym
SIOMOIAQI Sururen £q
PAIONPUOI MIIADY
901AI0S A1en()

€ Jo uonezinn

i

W)SAS
ddueanssy Apend)

SUONEPUIW W 0INY

ssurpuly

SHIUIWID[F [€NPUISSH




G 93eq

INo X pue uaIp[Iy)) 10 SAJLI0APY

dnoi3 Kiosiape

Arunwod e 918310 39 ‘vonoead

9SBO PAIdIUD-AJIIR) IN0qE AJIUNWWOD
oY} 9JeONPI {SFUNSIW Wed) Ul

"IN9O0 s3unodw wed) 1oye sarwe) Junzoddns

-2o10eld pardudd
-A[Twrey [[BI9A0

oy pue s3uredw
Wed) Ul JUOWOA[OAUL

uonjedronred AIUNWWod SZIWIXEW I8 | Ul POAJOAUI PUE SSUIOAW Wed) SUIPud)e Ik SIdqUOW Aunwuwod
SIIOMISED YoIyM Aq sdais ayy AJLre[) Arunuwtod Jey) SUONeIIPUI JBI[D OU dI. Y[, JueOIUSIS ¢

way)

10y Aed 03 9[qerTeA®

Kyunmaoddo SI Surpuny 9[qrx[

dwres Jowrwns € 03 $S9008 UAIP[IYD PAINIAS UONBAIISQO
AL duo AjuQ ‘Suisnoy pue (OHg) L110a0d

01 3unepax asoy A[reroadsa spadu Afrwuey 10j Surpuny
JO 9sn 9[NI] AI9A SI I} ‘MIIAJI J[1J Y} 0} SUIPIOIIY

*191IND JI009 JOU I8
Ao sswedy oy Aq
PAYTIUIPI SPAJU A}

SSQIPPE SIIAIS Y], ‘T

"Swed)

AQ palJIIUSPI SAJIAISS J1J10ads o)

I10J 9[qe[reAe SI Surpunj yorym 0} U)X
o} 9ZIWIXEW 0) PUE SSOUOAIIONJO
J107) QUIWLIIAP 0} SWOY JB SUTewal
PIIYO 9Y) 219YM SOI[IWE] 0} PAISJO
SOOTAISS pIepue)s SunSIXd SUIWEXF

"QWIOY Je SUTBWdI
PIIYO oY) 919yM ‘STUNQIW WEd) JO SINSI AY) U0 Paseq
SOI[TWEJ 0} S[QE[IBAL I8 SIOTAIIS JeyM JBI[O JOU ST J]

218D WOy
-JO-JNO OJUI JWOJ
10U OP oYM URIP[IYD
10J 9[qe[IeAR dI

SJ01AISS 91enbopy |

SIJIAIIS PIZI[eNPIAIPUT
AN

SUOI)EPUIWLI0INY

ssurpury

SYUIWII[] [BPUISSH




9 o3eq INo X pue uaIp[Iy)) 10 SAJLI0APY

‘A319u4s 103 sanrumuroddo Ajnuapt
pue ‘A19A003Y AJTWe,{ pue SIIAIS

Awre f dwoH-uJ <39 ‘sassaooxd “JIOHO INALA Ay Yim pajerdojur 9q 03 Jeddde | $1103J0 WLIOfaI IOY)0
OAIIBIOQR[[0D JUILIND [[B MIIADY | Op A9y} Inq ‘AemIdpun dIe $}10JJO WIOJOI JOY)O [BIAIS y)m uoneI3oy ‘g
-donoead

9SEBI PAIAIUD-A[IUIER)
Jo uonejudwadur

SOOIAIRS (QoueInsse Ajjenb (3urgoeod Anrenb ‘prdex
pue Sururen :urpnpour ‘9onoeid ased 1oddns 03 A1oeded
Pa191udd-AJIiuey N0 JuI[[OI JO SJUIWI[D -2onoe1d 3sed PaIdudd JudwoFeurw
Jofew 10J papodu a1k s1dFeuLW JOIUIS -A[ney 1roddns 03 aumyonnys 3unsIxa ou SI AT, qenbopy |
EXTERTINITS
JUIWISRURIA] ADIIPH
SUONBPUIW W 0INY sSurpur SHUIWII[F [IIUISSH

‘s3unoow wed)

puane SYSVy)) 10 SAouIone Iyjoym ‘sgunoow wed) Jurpudlie SYSVD pue
QUIULIANAP 0} SIOqUIdW A[IWER] MO[[V | WoIf SYSVY) 10 sAauione sjqryoid Aorjod jusunreda | sAsurony jo woddng 7
"1IN0)) 9y} JO yIom oy yudwo[dwod
s3unoaw wed) moy pue 1 poddns
ued Ao} moy ‘oonoead parojuao-AJrue)

noqe sivjsewr pue so3pnl ojeonpa "S1IN0J AU} YIIM SIO)SBI\ pue
9an0) ay) Yy suefd weo) areys |  diysuorje[or 9[qeIIIUIPI OU SI AIdY} ‘Jjels 0} JuIpIoddy sogpn( jo yoddng 1
WA)SAS
31n0)) Jo ya1oddng

SUOI)EPUIWUI0IY sgurpur SYUIWII[] [eUISST




